MALLYK
INIPABUJIA ITPOXKUBAHUA

Hacrosuupe npaBuiia ycTaHaBIMBAOT NOPSAA0OK OpPOHUPOBAHUS,
npoxxuBanus U npenocrasienus yeayr B PLHIOuIIK «Mamyk» — nanee ['octununa.

1. [IpaBuna mpokuBaHUsl B TOCTHHUIIE pa3paboTaHbl HA OCHOBE 3akoHa P® «O 3ammre
npaB morpedbureneit» or 07.02.1992 Ne 2300-1, u IlocranoBnenuem IIpaButensctBa PO «O06
yTBepkeHun [IpaBui mnpenocTaBiieHHsi TOCTHHMYHBIX ycayr B Poccuiickoit ®enepauun» OT
09.10.2015 N 1085, I'paxxganckoro Konexca P®, Ilucema Pocnorpebnamzopa «O pa3bsiCHEHUH
OT/ICJIbHBIX TOJIOKEeHUH [IpaBui mpegocTaBiaeHrs TOCTUHUYHBIX yeayr B Poccuiickoit deneparum»
or 11.01.2016 N 01/37-16-29. B cnyuasx, He NPEIyCMOTPEHHBIX HACTOSIIMMHU MpPaBUIAMH,
aJIMMHUCTpPALMS U TOTPEOUTENH PYKOBOICTBYIOTCS AEMCTBYIOUINM 3aKOHOIATENIbCTBOM PD.

2. ['octuHnna «Maiyk» npeaHa3HadeHa JJIsi BPEMEHHOI'O IMPOKMBAaHUS IpaXKJ1aH Ha
CPOK, COTJIaCOBAHHBIM C agMUHHUCTpanueill roctuHullbl. [lo MCTEUYeHHWH COTIacOBAaHHOTO CpOKa
MIPOXKUBAIOLIMI 00s3aH OCBOOOAUTH HOMEp MO TpeOoBaHUIO agMuHHUCTpauuu. [Ipu sxenanun
MIPOJUIUTh CPOK IMPOKMBaHUS, HEOOXOAUMO COOOIIUTH 00 3TOM aAMUHHCTPATOPY TOCTUHUIBI HE
Mo3/IHee, YeM 3a 2 Yaca JI0 pacyeTHOro daca — B 12 4acoB mo MecTHOMY BpemeHu. [Ipomienue
CpOKa TMPOXXMBAaHUSA B TOM K€ HOMEpPE BO3MOXXHO TOJBKO TMPH OTCYTCTBUM Ha HETO
MOATBEPKIEHHOW OPOHU B MOJIb3Y TPETHUX JIMII.

3. PacueTHblif yac — 12 4acoB mo MecTHOMY BpeMeHHU. Pexum paboThl TOCTUHUIIBI —
KPYIJIOCYTOYHBIMN.
4. [Tocenenue (mmojceneHue) B rOCTUHUILY TPAXKAAH OCYILECTBIISETCS MO MPEIbSIBICHUH

UMHU MAacropTa WIA HHOTO JOKYMEHTA, YAOCTOBEPSIOLIEro JMYHOCTb, IPU COIJIACUU TOCTS C
JEUCTBYIOIUMH TPAaBUIAMU T'OCTHHMLBI, AJMHHHUCTPALUs TOCTHMHULBI MMEET MPaBO 3aKJIHYaTh
JIOTOBOP Ha OPOHUPOBAHUE MECT.

5. [Tnata 3a mpokuBaHUE M YCIYTM B TOCTHMHMIE, BKJIHOYas CTPAaXOBble B3HOCHI U
3aJI0OTOBBIE IJIATE€XKH, OCYILECTBISETCS MO CBOOOJHBIM (JOTOBOPHBIM) II€HaM, COIJIACHO
YTBEP)KICHHOTO TOCTHUHUIIBI NpeicKkypaHTa. OrmiaTa NpPOU3BOAMTCA B PYOJIAX HAIMYHBIMU
JCHEeKHBIMH CPEJCTBAMH, ITyTeM OE3HANYHOTO MEPEUYHCIICHUS TI0 TOTOBOPY OpPOHHPOBAHUS MITH C
HCMOJIb30BAHUEM PACUETHBIX (KpeIUTHbIX) KapT. [loceneHne B TOCTMHHUILY MPOU3BOJUTCS TOJIBKO
IIOCJIE BHECEHHUs TOCTEM IPEIOIUIATHI 3a BECh MPEIIIOIAraeMbIil CPOK NpoxkuBaHusA. DHUCKaNbHBIA
YeK M OKOHYATENbHBIM pacueT 3a OKa3aHHbIE YCIYT'W BblIaeTcs Npu Bble3ne rocts. Ilmara 3a
MPO’KMBAHUE B3MMAETCSI B COOTBETCTBHUHU C €IMHBIM PAaCUETHBIM 4acoM — 12 4acoB TEKYIIMX CYyTOK
no MectHoMy BpeMmeHH. [Ipu cBoOGOAHOM mocesneHuHM rocts B HOuHOe Bpems ¢ 22:00 mo 08:00
MOCEJIEHUE B HOMEp NPOM3BOJUTCS TOJBKO JI0 PAacCYETHOIO daca, MPOJJIEHHE IPOKUBAHUS
MIPOU3BOJIUTCS B MOPSAJKE, MPETyCMOTPEHHOM HAcTOSIIUMHU NpaBuiamu. [Ipu nmpoxuBaHuu meHee
CYTOK (24 yaca) njaTa B3UMaeTcs 3a CyTKH HE3aBUCUMO OT BPEMEHH 3ae3/1a U BbIe3/1a.

6. 3a mpoxMBaHUE JeTed B Bo3pacTe 10 3-X JIeT, 0e3 MpenocTaBiIeHHUs OCHOBHOI'O
MecTa, OIuUlaTa He B3UMaeTca. B ciydae mpenBapUTENbHOTO OpOHMpOBAHMS IUIaTa 3a CYTKH
B3uMaeTcs B pazmepe 100% oT ctouMocT HOMEpa, BHE 3aBUCUMOCTH OT BPEMEHH 3ae3/a, HO He
panee 14:00 gacos.

7. BHe 3aBucMMOCTM OT BHJAa IIOCEJCHUS, B CIydae 3aJepKKH Bble3[]a TOCTS
(moTpeOuTeIs) Tmociie PacCYeTHOTO Yaca Ha CPOK He Oojiee 6 4acoB IIaTa B3UMAeTCs 3a TOJOBHHY
cytok. [Ipu 3agep:kke Bble3ia Ha cpok OoJiee 6 yacoB orIaTa MPOU3BOIUTCA KaK 3a MOJHBIE CYTKH.
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8. B ciayuyae oTka3a rocrsi OT NpoKMBaHUSI B CPOK MeHee YeM 3a CYTKH /10 AaThl
3ae31a, AaJIMUHHUCTpanMUs BIpPaBe YIep:KaTb W3 BHECEHHOH TrocTeM (ero rapaHToM)
NpeaoniaThl CyMMYy B pa3Mepe CTOUMOCTH OJHUX CYTOK Npo:kuBaHus. J[aHHas cymMma sIBIsieTCs
IJIaTOH 3a pe3epBUPOBAHKME HOMEPA Ha UMsI TOCTS Ha BECh TIEPUOJI €r0 IPOKMBAHUS.

9. [To npocb0e MpoKUBAIOIIMX, C COTTIACHS aIMUHUCTPALIUU, JOMYCKACTCS HaXOXKICHHE
noctopoHHux jui B Homepe ¢ 08:0010 23:00 yacos.
10. B cnydae 3amepxkku mocerutenss B HoMmepe rocts mnocie 23:00 miau mpoBoja B

TOCTUHUILY 3apETUCTPUPOBAHHBIM I'OCTEM IOCTOPOHHETO Jula B HouHoe BpeMs (¢ 23:00 xo 08:00
4acoB), JaHHbBIC JIMIA JOJDKHBI OBITH O(GOPMIICHBI Ha MOJCEJICHHE B HOMEp TocTsA. 3a Takoe
HOJICETIEHUE B3MMAETCsl OIUlaTa KaK 3a JONOJIHUTEIBHOE MECTO COIJIACHO YTBEPXKIEHHOIO B
rocTuHuIe «Manryk» npeickypaHra.

11. AJZIMHHHCTPAlIUsI He HeceT OTBETCTBEHHOCTH 3a YTPATy LEHHbIX Belleil rocrs,
OCTaBJICHHBIX B HOMepe TOCTHHHMIBI. B cirydyae oOHapyxkeHUs 3a0BITHIX BeLIeH aJMUHUCTpALUS
IPUHUMAET Mephl K BO3BpATy MX BIIAJIENblLIaM, HO 3a cdeT Biajenbla. Ecinu Biajgenen He HaiineH,
aIMHHUCTpAIXS 3asIBJISICT O HAXOKE B MOJIHIIUIO MM OPTaH MECTHOT'O CaMOYIIPABIICHUSI.

12. KHura OT3bIBOB W NOPEMIOKEHUN HAXOAUTCA Y JEKYPHOTO AJIMUHUCTPATOpA
TOCTHHHIIBI U BBIZACTCS 110 TPEOOBAHHIO TOCTEH.
13. AJIMUHHCTpalMs TOCTUHHUIIBI OCTaBIIsIeT 3a COOOU MpaBo IMOCEHIeHUsT HoMepa 0e3

COTJIACOBaHUS C TOCTEM B CJIy4ae 3abIMIICHUS, I0XKapa, 3aTOIJICHHUS, a TAKXKE B CIIy4ae HapyIICHHS
TOCTEM HACTOSIIEr0 TOPSIKa TPOKUBAHHS, OOIICCTBEHHOTO IMOPSIKA, MOPSIKA TOJb30BAHUS —
OBITOBBIMHU ITPHOOpPaMHU.

14. ['ocTuHMIIA BIpaBe pacTOPTHYTH JOTOBOP HA OKa3aHHE TOCTHHHYHBIX YCIyr B
OJTHOCTOPOHHEM MOPSIKE, TUOO0 OTKa3aTh B MPOJJICHUU CPOKA MPOKUBAHMS B CIy4ae HapyIICHHS
TOCTEM TIOPS/IKA MPOKUBAHUS, HECBOCBPEMEHHOM OIUIATHI YCIYT TOCTUHUIIBI, TIPUIMHCHHUS TOCTEM
MaTepuaIbHOro yiepda roCTUHUIIE.

15. I[Ipu OTCYTCTBHHM TOCT MO MeCTy NMPOXKMBAaHUS 00jiee CYyTOK H OTCYTCTBHH
CBSI3H € FOCTEM, a TAK ’Ke M0 MCTeYeHUH 6 4acoB ¢ MOMEHTA HACTYIJIEHHS €ro pPacyeTHOro
yaca, A/IMUHHCTPAIUs TOCTHHUIBI BIPaBe €CO31aTh KOMHCCHIO U CeJaTh ONMUCHh MMYIIECTBA,
HAXO/AfIerocsi B HoMepe. MarepuajibHble ILEHHOCTH B BHAEe [I€HEKHBIX CPeACTB,
JAPAroleHHBIX METAJIOB, WEHHbIX JOKYMEHTOB, AQJMUHUCTpamus OepeT TMOA CBOIO
OTBeTCTBeHHOCTh. IIpouyee HMMylecTBO mepefaercsi HA XpaHeHHe AJIMUHHCTPATOpPaM Ha
Pecenun.

16. B cnyuae BO3HUKHOBEHUS kalio0 CO CTOPOHBI TOCTS aIMUHUCTPALMs IPUHUMAET BCe
BO3MOYKHBIE MEPBI JUISl YPETYJIUPOBAHUS KOH(MIUKTA, MPEAYCMOTPEHHBIC 3aKOHOIaTEITHCTBOM.

17. B 00111€eCcTBEHHBIX 30HAX OTEJIS BEAETCSA BUACOHAOIIOAEHHE.

18. [TpoxuBaHUE )KUBOTHBIX OTOBAPUBACTCS HHIMBHTyaIbHO MTPU OPOHUPOBAHUH.

19. [TpaBo Ha IBrOTHOE pa3MeNIeHHE B TOCTUHULIE:

- CTyIeHThl M chOymaread (QenepalbHOro TOCYAapCTBEHHOro  OIOKETHOTO
00pa3oBaTEeNbHOIO YUPEXKACHUS BbIcIIero obOpa3zoBaHus «Poccuifckuii rocynapcTBeHHBIN
COLIMAJIBHBIA YHUBEPCUTETY;

- COTPYIHUKH, TPO(ecCOPCKO-NIPENOaBaTeNIbCKU COCTaB M CTpaTernyeckue
napTHepsl (eepantbHOr0 TOCYAapCTBEHHOTO OOPKETHOrO 00pa30BaTENIbHOTO YUPEXKACHUS
BbIcIIero oOpa3oBanus «Poccuiickuii Tocy1apCcTBEHHBIN COLMANbHBIN YHUBEPCUTETY.
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20. CMeHa mocTesbHOro Oelnbsi, MOJOTEeHEll U TyaleTHBIX IPUHAJUIeKHOCTEH U yOOopKa
HOMeEpa MPOU3BOAUTCS OAMH pa3 B 3-e¢ cyrok. [lomoreHna, KOTOpbple HEOOXOUMO 3aMEHUTH TOCTh
JOJKEH OCTaBUThH Ha MOy BAaHHOW MM B KOMHAaTe HoMepa. [lojoTeHna 3aMeHaI0TCsl B TOM cllydae,
€CITM TOCTh OCTaBHJI UX Ha IMOITy.

21. [To pemenuro aIMUHUCTPAIIMN TOCTUHUIIBI TEKYIIast yOopka (B Mepruo MPOKUBAHUS
rOCTeH) MOXKET MPOBOAMUTHCS Hallle OJHOTO pa3a B Tpoe cyTok. Ilo mpocbOe roctsi MoXeT OBbITh
MpPOM3BE/IeHa BHEIIaHOBasi yOopka M 3ameHa Oenbsi. (s AOMONHUTENbHON YOOpPKHM B HOMEpax
uMeroTcsl iopxeHrepbl (tabnmuku «IIpockba yOparte B HOMepe»/ «Ipochda HEe OECIIOKOUTHY),
KOTOpBIE T'OCTh JIOJDKEH MOBECHTh HAa PY4YKYy BHEIIHEH CTOPOHBI JIBEpU HOMEpa, JIMOO OCTaBUTh
3asBKYy Yy aJMHHHUCTpaTOpa Ha pecemnmH juyHo wik 1no Ttenedony 8(8793) 33-59-77. Bpewms
MIPOBEJICHUS TEKYIEeH YOOPKH aIMUHUCTPALIMS TOCTUHUIIBI paclpeieisieT CaMOCTOSITENIbHO, UCXOIs
U3 3arpy3Kd TOCTUHUIIBI.

22. B ciyuae nonomku B Homepe. [[i1s1 ee yCTpaHEeHHUs TOCTh MOXKET COOOIIUTh 00 3TOM
T0060My pabOTHUKY TOCTHHHMIIBL, TUOO OCTaBUTH 3asBKY y aJJMHUHUCTPATOPA HA PECETIIIH JIUIHO WIH
o Tenedony 8(8793) 33-59-77. Cpok ycTpaHeHHs 3aBUCHT OT IMOJOMKH. B cilydae HEBO3MOKHOCTH
YCTPAaHUTH MOJOMKY, ['OCTHHHUIIa OCTaBIIAeT 32 COOOM MpaBO mepecenuTh ['0CTsS B aApyroil Homep
KaTeropuu He HUXKE.

23. ['ocTrHMIIa 0OecTICeUMBAET IPOKUBAIOIINM CIICTYIONINE BUIbI OCCIIIIATHBIX YCIIYT:

- BBI3OB «CKOPOH IMOMOIINY;

- TOJIb30BaHHE MEAUIIMHCKON alTeuKOM;

- BBI30B TaKCH;

- JIOCTaBKa B HOMEpP KOPPECTIOHACHIINH B CIy4ae MOTYICHNUS,

- TOO0y/Ka K ONpeAeTICHHOMY BPEMEHHU;

- mousb3oBanue uHTepHeT Wi-Fi mocie aBropusaiuu 1o teiaedony;

- monb3oBaHue ceiipom Ha PecemmiH, nub0 crnenuaibHOM MECTE, OTBEIEHHOM IS

XpaHEHUS Belei

- Ha KaXJIOTO rocTs OEeCIIaTHO MPEIOCTABIAIOTCS TMTHEHUYECKUE CPEACTBA (MBLIO,

IaMITYHb JJI BOJIOC, IIAMIyHb JUIsl Tejla), 2 MOJoTeHNa (0aHHOe W JJs JIMIA), KOMILJIEKT

MaCTEIHHOTO OeNbs IO OHOMY Ha Ka)/IOTO TOCTS M TyaJjleTHas Oymara.

24, ['ocTHHUIA OKa3BIBAET TOCTIO JIOTIOJIHUTENbHBIE YCIYTH 32 IUIATy 10 €ro JKEJIaHUIO B
COOTBETCTBHH C TIEPEUYHEM M PEECTPOM II€H Ha JOMOJHUTEIBHbIE YCIYTH TOCTHHHIIBI.
25. ['ocTuHUIIa HE HeceT OTBETCTBEHHOCTH 3a PabOTy TOpPOJCKUX CiyKO (aBapuiiHOe
OTKJIFOUCHHE JIEKTPUUCCKON U TEINIOBOM SHEPTUH, BOJOCHAOKEHHS U TPOYHE).
26. [TpoxuBaromiuii 00s13aH:
- IIpU BBIXOJIE M3 HOMEpA 3aKpbITh BOA03a0OPHBIE KPAHBI, OKHA, BBIKIIOYHTH CBET,
TEJIEBU30p.

- co0noaTh YCTaHOBJEHHBbIM B l'ocTWHHIE mMOpAnoK mpokuBaHusa. CoOnonarh
YUCTOTY, TUIIMHY U OOIECTBEHHBIN NOPSAAOK B HOMEpe U ['ocTHHMIIE;

- CTpOro COOJIFOAAaTh MpaBHIIA MOXKAPHOU O€30MaCHOCTH;

- BO3MECTUTh YyIIepO B cCllydae yTpaThl, MOBPEKICHHUS WJIM IOPYH HUMYIIECTBa
roctuaUIBL. OlleHKa HaHECEHHOTOo yiiepOa mpou3BoauTcs Ha ocHoBaHuu «lIpelickypaHTa
LIEH Ha MTOpYy TOCTUHUYHOTO UMYIIECTBAY;

- HECTH OTBETCTBEHHOCTh 3a JICWCTBUSA TMPUTTAIICHHBIX WM K cebe B HOMEp
IMOCETHUTEIICH;

- HCKJIFOYUTH BO3MOXHOCTh BOSHUKHOBEHHS B HOMEpE WH(DEKIIHH;
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- CBOEBPEMEHHO U B IOJHOM 00bEME OIIaunuBaTh BCE MpeaocTaBieHHble [ ocTuHMLICH
JIOTIOJIHUTEIIbHBIE YCIYTH.
217. B roctunune 3anpemnaercs:

- OCTaBJISTHh B HOMEPE MOCTOPOHHUX JIMII, & TAKXKeE MepeaBaTh UM KIIIOYU OT HOMepa.

- XpaHUTb TIPOMO3JKHE BEILIH, JETKOBOCIUIAMEHSIOIINECS MaTepuaibl, OpYyKue,
XUMUYECKHE PAJUOAKTUBHBIC BEILIECTBA, PTYTh;

- JiepXaTb B HOMEpE )KUBOTHBIX (IITUL, PENTUIINI);

- KYPUTb B HOMEpax, a TAKXKe B XOJUIE M KOPUJ0paX TOCTUHUIIBL;

- HaXOAMTHCS B COCTOSHHM JIKOTOJIBHOTO WJIM HAPKOTHYECKOTO ONbSHEHHUS;

- T0JIb30BAThCs HarpeBaTeIbHBIMU NPUOOpPAMH, €CIH HE MPEeITyCMOTPEHO MX HAJHMYue

B HOMEpE;
- HapyumaTh ITOKOW rOCTEH, MPOKUBAIOIINX B COCETHUX HOMEPAX.
28. Bce Homepa B ['ocTuHMIlE OOBABISAIOTCS CTPOrO HEKYPSALIMMHU U MOCENSIOUIMNCS B

HUX TOCTh COTJIACEH 3a KypeHHe HoMepe ymiaTuTh mTpad B pasmepe 5000 pyOieid, KOTOpbIi
MO IeT Ha OYMCTKY HOMEpa M BO3/lyXa OT 3araxa JibIMa.

C YBakenuem
AIMUHHMCTpAUNS

domnanaa PreQyY BO PICY s r. MNatmropcke CTaBPONOALCKOTO Kpas

PLAOUIMK «MaLLyks, Croafonoszcxmﬁ Kpau, T. ﬂﬂTMrog)CK, yA. Kapaa Mapkca, A. 22

pjatigorsk@rgsu.net, 1ea.: 8(8793) 33-59-77
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POLICIES

These rules shall govern the reservation accommodation
and provision of services in RCCEAT Mashuk next to the Hotel.

1. Hotel Mashuk is for temporary residence of citizens for a period agreed with the hotel
administration. At the end of the agreed term resident must vacate the room at the request of the
administration. If you wish to prolong your stay, you must inform the administrator of the hotel no
later than 2 hours before check-out time — 12 p.m. local time. Extension of stay in the same room is
possible only in the absence of a confirmed reservation in favor of third parties.

2. Check — out time- 12 p.m. local time. The mode of operation of the hotel — hour.

3. Settlement (shares) to citizens hotel is arranged upon presentation of passport or other
identity document, with the consent of the guest with the applicable rules of the hotel, the hotel
Administration has the right to conclude a contract for the booking of seats.

4. Payment for accommodation and services at the hotel, including insurance premiums and
mortgage payments, is at free (contractual) prices, according to the approved management of the
hotel menu. Payment is made in rubles in cash, by Bank transfer under the contract with the
booking or payment (credit) cards. Settlement in hotel is made only after making an advance
payment for the entire term of the intended stay. Fiscal receipt and the final payment for the
services is given at check-out. Payment for accommodation is charged in accordance with the
uniform checkout time — 12 o'clock current day local time. In the free settlement guest at night from
22:00 to 08:00 moving in is only possible until check-out time, extension of stay is made in the
manner prescribed by these rules. For stays of less than a day (24 hours) will be charged per day
regardless of time of arrival and departure. For children under 6 years without extra bed, no fee is
charged. In the case of preliminary reservation fee of one night will be charged 100% of room rate,
regardless of time of arrival, but no earlier than 14:00 hours.

5. Regardless of the kind of settlement in case of delay of departure of the guest (consumer)
after the estimated hours for a period of not more than 6 hours is hourly pay. If you departure is
delayed for a period of 6 to 12 hours after checkout time will be charged for half of the day. When
leaving after more than 12 hours after checkout time payment for a full day.

6. In case of cancellation guests from the accommodation or reducing the period of residence
administration reserves the right to keep submitted by guest (the guarantor) of the payment amount
in the amount of one night stay. This amount is pay for the reservation in the name of the guest for
the entire period of his residence.

7. At the request of residents, with the consent of the administration, allowed unauthorized
persons in the room from 08:00do 23:00 hours.
8. In case of delay, the visitor in the guest's room after 23:00 or leads to the hotel was a guest

of an outside person during the night (from 23:00 to 08:00 hours), these persons should be issued
for the shares, in the guest's room. For such shares, will be charged according to the approved hotel
"Mashuk™ menu.

9. The administration is not responsible for loss of guest's valuables stored in the safe at
reception. In case of forgotten things the administration takes steps to return them to their owners. If
the owner is not found, the administration says the find to the police or local authority.

10.  Book reviews and suggestions is at the reception of the hotel and will be issued on request.
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11.  The hotel reserves the right to visit the rooms without agreement with the guest in case of
smoke, fire, flooding, and in case of violation by a guest of the present policies, public order, the
order of use of appliances.

12.  The hotel is entitled to rescind the contract on rendering hotel services unilaterally or refuse
to extend the period of stay in case of violation of the guest policies, delayed payment of hotel
services, causing material damage to the guest hotel.

13. In the absence of the guest at the place of residence for more than a day (or after 6 hours
from the onset of his checkout time) the hotel has the right to establish a Commission and make an
inventory of the property which is in the room. Tangible assets in the form of cash, precious metals,
valuable documents, the administration is taking its responsibility. Other property shall be deposited
with the administrator at the reception.

14. In the event of complaints from the guest, the hotel takes all possible measures to resolve the
conflict under the law.
15.  In cases not covered by these rules, the administration and the customer follow the existing

legislation of the Russian Federation. Rules of hotel accommodation was developed on the basis of
the RF Law "On protection of consumer rights" and "Rules of providing > hotel services in the
Russian Federation™ approved by Government Decree number 490 of 25 April 1997 (with
amendments and additions from 02.10.1999, 15.09.2000) "), Civil Code.
16. In the public areas of the hotel are under constant video surveillance.
17.  Pets are allowed is negotiated individually at the time of booking.
18.  The right for preferential accommodation in the hotel:
- students and trainees of the Federal state budgetary educational institution of higher
professional education "Russian state social University";
- staff, faculty and strategic partners of the Federal state budgetary educational
institution of higher professional education "Russian state social University".
19.  Bed linen, towels and toiletries and housekeeping is provided once in 3 days. At the request
of the guest can be made an unscheduled cleaning and linen change.
20.  The hotel offers residents the following free services:
- call "ambulance™;
- use first aid kit;
- call a taxi;
- room delivery of correspondence to the nose;
- the Wake - up call;
- Internet Wi-Fi;
- use of a safe Deposit box at reception.
21.  The hotel provides its guest additional services and fees on request, in accordance with the
list of prices for additional services of the hotel.
22. The hotel is not responsible for the operation of urban services (emergency shutdown
of electric and thermal energy, water supply).
23. Resident shall:
- when leaving the room close water tubs, Windows, turn off lights, TV.
- to observe the established Hotel policies. To preserve the purity, peace and public
order in the room and the Hotel,
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strictly follow the fire safety rules;

to pay damages in case of loss, injury or damage to the hotel property. Damage
assessment is based on the "price list for damage to hotel property";

to be responsible for the actions of their guests to their visitors;

to exclude the possibility of the number of infection;

timely and fully pay all provided by the Hotel additional services.

24.  The hotel is prohibited:

leave unauthorized persons, and give them the room keys.

keep bulky things, flammable materials, weapons, chemicals, radioactive substances,
mercury;

to keep in the room of animals (birds, reptiles);

to smoke in rooms and in the lobby and corridors of the hotel;

to be in a state of alcoholic or narcotic intoxication;

use heating devices, if not provided by their presence in the room;

disturb guests staying in nearby rooms.

25.  All rooms at the Hotel are declared strictly non-Smoking and settling in them, the guest
agrees for Smoking room to pay a fine in the amount of 5000 rubles, which will go to clean up the
rooms and the air from the smell of smoke.

Sincerely
Administration



